
2021 Donation Publication Submission 
Satisfaction Survey Evaluation Report 

1. Introduction 
As	part	of	 the	 "AGU	Library	Book	Box	Project,"	 conducted	by	 the	Abdullah	Gül	University	
Library	and	Documentation	Department,	an	evaluation	survey	was	conducted	to	measure	the	
satisfaction	levels	of	the	institutions	receiving	publications	in	2021.	This	report	was	prepared	
based	on	feedback	received	from	three	different	institutions.	

2. Participating Institutions 
-	Afyonkarahisar	No.	1	T	Type	Closed	Penal	Institution	

-	Bolvadin	Penitentiary	

-	Erciyes	University	Faculty	of	Theology	

3. Summary of Survey Results 
Question	 Joint	Assessment	
Do	the	submitted	posts	match	the	selection	
list?	

All	institutions	stated	that	the	submitted	
publications	matched	the	previously	
submitted	election	list.	

Satisfaction	level	with	the	institutional	
library	

Participating	institutions	rated	their	overall	
satisfaction	level	as	high.	Average:	4.7/5	

Beneficiary	satisfaction	level	 Beneficiaries'	satisfaction	level	is	high.	
Average:	4.7/5	

4. Highlights from Participant Opinions 
-	It	is	recommended	that	more	publications	be	obtained	from	publishing	houses.	

-	It	has	been	suggested	that	more	space	should	be	given	to	novels	and	personal	development	
books.	

-	It	is	recommended	to	send	information	emails	regarding	extra	copies	of	publications.	

-	It	is	recommended	that	extra	copies	be	shared	via	web/mailing.	



5. General Evaluation and Recommendations 
The	survey	results	indicate	that	the	donation	publication	submission	process	is	valued	and	
well-received	by	institutions.	Based	on	participant	feedback,	the	following	recommendations	
can	be	developed:	

• Providing	a	wider	variety	of	publications	from	different	publishing	houses	
• Special	content	planning	for	prisons	and	similar	institutions	(novel,	personal	

development,	etc.)	
• Periodic	announcement	of	excess	copies	of	books	in	libraries	

6. Conclusion 
A	survey	conducted	as	part	of	the	2021	donation	publication	sending	activity	revealed	that	
the	activity	was	effective	and	received	positive	feedback	at	the	institutional	level.	Considering	
these	suggestions	for	improvement	will	contribute	to	the	implementation	of	more	efficient	
and	targeted	donation	practices	in	the	future.	


