2024 Donation Publication Submission
Satisfaction Survey Evaluation Report

1. Introduction

As part of the "AGU Library Book Box Project,” conducted by the Abdullah Giil University
Library and Documentation Department, an evaluation survey was conducted to measure
the satisfaction levels of institutions receiving publications in 2024. This report was
prepared based on feedback received from three different institutions.

2. Participating Institutions
- Martyr Ali Atay Sasoglu Secondary School

- Kayseri Provincial Immigration Administration

- Necmettin Erbakan Anatolian Imam Hatip High School

3. Summary of Survey Results

Question Joint Assessment

Do the submitted posts match the selection | All institutions stated that the submitted

list? publications matched the previously
submitted election list.

Satisfaction level with the institutional All participants rated their satisfaction

library level between 4 and 5. Average: 4.8/5

Beneficiary satisfaction level Beneficiary satisfaction is high. Average:
4.8/5

4. Highlights from Participant Opinions

- It was stated that the deficiencies continue, but thanks for the support.
- The feedback section is left blank.

- Thanks are given for the institutional support.

5. General Evaluation and Recommendations

The survey results reveal that institutions highly welcome the donation publication
submission program. Based on participant feedback, the following recommendations were
developed:



O

Continue to send publication selection lists in advance
[0 Providing more regular and periodic support
[0 Monitoring deficiencies and establishing sustainable communication with institutions

6. Conclusion

A survey conducted during the 2024 donation publication sending activity revealed that the
practice generated corporate satisfaction and benefits. Suggestions for maintaining and
improving the activity will contribute to implementing more efficient practices in the future.



