1) Gender ?

» Female (4)
20 4 » Male (11)
= No answer (0)
18+ « Not completed or Not
16 4 displayed (22)
14-
124
10 -
8 .
6 .
4 .
2 .
0 m
2) Please choose the option describing you. *
22 7
» AGU Student (11)
204 = AGU Master's Student (0)
« AGU Doctoral Student (3)
18 1 « AGU Academic Staff (0)
= AGU Administrative Staff (1)
16 4
= No answer (0)
14 4 Not completed or Not
displayed (22)
12 4
10 4
8 -
6 -
4 m
2 -
0 1 /)




3) How often do you use the AGU Library? *

221
204

164
144
124
104

» Every day (3)

» Once or twice a week (9)

» Once or twice a month (2)

+ Once or twice a year
except exam periods (1)

» Only during exam periods (0)

» Never (0)
No answer (0)

» Not completed or Not
displayed (22)



4) When do you generally use the library? *

22 1
201
181
16 -
144
121
101

» 08.30-17.00(11)

» 17,00 - 20.00 (3)

» 20,00 - 22,00 (1)

« No answer (0)

» Not completed or Not
displayed (22)



5) Why do you use the AGU Library? (You may choose more than one option) *

22

» To horrow books (11)
» To do research (6)
204 + To do homework (10)
« Toread a hook (6)
184 « Towatchafim (1)
« To read newspaper /
16 journals (1)
To use reference
1. materials (encyclopedia,
dictionary, atlas, etc.) (1)
. » To study (12)

« To use e-resources
(e-journal, e-hook,
e-thesis, datahase, etc.) (2)

» To use a computer /
Internet (3)

» To ask for help from a
librarian (2)

» Torest / make use of
spare time (1)
To meet friends (1)
To use interlibrary loan
service (0)

» Other (1)

» Seriel5




6) Which one(s) of the following resources from the library collection do you use

more? (You may choose more than one option)*

201
20+
18-
16
14+
121
10+

» Printed book (10)

» Printed journal (3)

» Reference maternials
(Encyclopedia,
dictionary, atlas,
bibliography etc.) (4)

+ Electronic sources
(Database, e-journal,
e-hook, e-thesis) (4)

» Non-hook materials
(Multimedia, CD, etc.) (1)

+ Seried



7) a)How often do you use the following materials (to do research, to prepare for a
class, as a hobby, etc.)?* (Printed book)

22

» Never (2)
20 = Once a year (0)

» Once a semester (2)
18+ + Once a month (4)
16- » Once a week (5)

« Twice a week or more (1)
14+ Every day (0)
«» No answer (1)

12 » Not completed or Not
10- displayed (22)
8 .

b) How often do you use the following materials (to do research, to prepare for a class, as a
hobby, etc.)?* (Printed journal)

21 » Never(7)
20 » Once a year (0)

» Once a semester (3)
18+ « Once amonth (2)
16- = Once a week (2)

« Twice a week or more (0)
14 - Every day (0)

» No answer (1)

12+ « Not completed or Not
104 displayed (22)




c) How often do you use the following materials (to do research, to prepare for a class, as a
hobby, etc.)?* (Reference materials (Encyclopedia, dictionary, atlas, bibliography etc.))

221 = Never (5)
20 » Once a year (1)
» Once a semester (3)
18+ » Once amonth (2)
164 = Once a week (3)
« Twice a week or more (0)
14- Every day (0)
« No answer (1)
12+ « Not completed or Not
104 displayed (22)
8 4
6 4
4 4
2 J
0 A

d) How often do you use the following materials (to do research, to prepare for a class, as a
hobby, etc.)?* (Electronic sources (Database, e-journal, e-book, e-thesis))

221 = Never (6)
20 - » Once a year (0)
» Once a semester (2)
18 1 + Once a month (2)
164 = Once a week (2)
« Twice a week or more (1)
14 - Every day (1)
» No answer (1)
12+ « Not completed or Not
104 displayed (22)
8 J
6 n
4 n
2 m
0 m




e) How often do you use the following materials (to do research, to prepare for a class, as a
hobby, etc.)?* (Non-book materials (Multimedia, CD, etc.))

221 « Never (10)
204 » Once a year (0)
» Once a semester (1)
18- + Once amonth (2)
16- » Once a week (1)
« Twice a week or more (0)
144 Every day (0)
» No answer (1)
124 + Not completed or Not
10 - displayed (22)
8 m
6 .
4 J
2 .




8) a)Based on your interests, could you evaluate the following collections in terms of
their "currency"? * (Book collection)

221 = Very Good (1)
20 - » Good (10)
» Bad (0)
184 Very Bad (2)
1. « Don't Know (1
« N/A(0)

14 4 No answer (1)
» Not completed or Not

124 displayed (22)

10 1
8
6 -
4
24
04

b)Based on your interests, could you evaluate the following collections in terms of
their "currency'? * (Journal collection)

227 = Very Good (0)
20 - = Good (6)
» Bad (1)
181 Very Bad (2)
164 « Don't Know (3)
« N/A(2)
14 4 No answer (1)
= Not completed or Not
124 displayed (22)
104

§
§
2' B
:



c)Based on your interests, could you evaluate the following collections in terms of
their "currency"? * (Electronic sources (Databases - e-journal, e-book, e-thesis))

22

» Very Good (1)
20 » Good (8)
« Bad (0)
18+ Very Bad (0)
16- » Don't Know (4)
« N/A(L)
144 No answer (1)
» Not completed or Not
12 displayed (22)
10 1

d

d)Based on your interests, could you evaluate the following collections in terms of
their "currency"? * (Reference materials (Encyclopedia, dictionary, atlas,
bibliography etc.))

227 « Very Good (0)
20 - » Good (6)
» Bad (1)
18+ Very Bad (1)
164 « Don't Know (5)
« N/A(1)
14 - No answer (1)
= Not completed or Not
124 displayed (22)
10 4

L



e)Based on your interests, could you evaluate the following collections in terms of
their "currency"? * (Non-book materials (Multimedia, CD, etc.))

221 « Very Good (0)
20 4 » Good (4)
» Bad (1)
18 - Very Bad (2)
164 = Don't Know (4)
« N/A(3)
14 4 No answer (1)
» Not completed or Not
124 displayed (22)
104

4 -
- =
O_ I



9) Based on your interests, could you evaluate the following collections in terms of
their range of subjects ?* (Book collection)

227 « Very Good (1)
20 4 » Good (9)
» Bad (2)
18 - Very Bad (2)
164 = Don't Know (0
« N/A(0)
14 No answer (1)
» Not completed or Not
12 4 displayed (22)
104
8 .
6 .
4 -
2 .
O m

b) Based on your interests, could you evaluate the following collections in terms of
their range of subjects ?* (Journal collection)

227 « Very Good (0)
20 - » Good (4)
» Bad (3)
181 Very Bad (2)
16 - = Don't Know (3)
« NA(2)
14 4 No answer (1)
» Not completed or Not
124 displayed (22)
10
8 N
6 .
4 N
O m



c) Based on your interests, could you evaluate the following collections in terms of
their range of subjects ?*(Electronic sources (Databases - e-journal, e-book, e-
thesis))

22 A

20 1

18 -

16 -

14 1

124

10 1

| el

» Very Good (1)

» Good (5)

» Bad (1)
Very Bad (2)

» Don't Know (4)

« N/A(L)
No answer (1)

» Not completed or Not
displayed (22)

d) Based on your interests, could you evaluate the following collections in terms of
their range of subjects ?* (Reference materials (Encyclopedia, dictionary, atlas,
bibliography etc.))

22
20 -

16 -
14 -
12 -
104

e i

» Very Good (1)

» Good (3)

» Bad (2)
Very Bad (1)

« Don't Know (6)

= N/A(1)
No answer (1)

» Not completed or Not
displayed (22)



e) Based on your interests, could you evaluate the following collections in terms of
their range of subjects ?* (Non-book materials (Multimedia, CD, etc.))

227

» Very Good (0)
20 » Good (3)
» Bad (1)
18+ « Very Bad (2)
164 » Don't Know (6)
« NA(2)
144 No answer (1)
» Not completed or Not
121 displayed (22)

104




10) a)Could you specify why you use the following collections?* (Book collection)

227 « Don't use (1)
20 » To Study (8)
« To Prepare for a Class (0)
184 To Do Research (4)
164 » My Area of Interest (1)
« No answer (1)
14 4 Not completed or Not
displayed (22
14 played (22)
10
8 .
6 .
4 J
|
; B

b)Could you specify why you use the following collections?* (Journal collection)

27 » Don't use (5)
20 » To Study (1)
» To Prepare for a Class (0)
18+ To Do Research (6)
164 » My Area of Interest (2)
» No answer (1)
144 Not completed or Not
displayed (22
14 play )
10 4
8 .
6 .
4 .
) e
0 N Ly




¢)Could you specify why you use the following collections?* (Electronic sources

(Databases - e-journal, e-book, e-thesis))

22 1

201

16-
14-
12

104

<o
1

» Don't use (5)

» To Study (1)

» To Prepare for a Class (0)
To Do Research (7)

» My Area of Interest (1)

» No answer (1)
Not completed or Not
displayed (22)

d)Could you specify why you use the following collections?* (Electronic sources
(Reference materials (Encyclopedia, dictionary, atlas, bibliography etc.))

22

20 4

16 4

14

124

104

<o
1

» Don't use (7)

» To Study (2)

» To Prepare for a Class (2)
To Do Research (2)

» My Area of Interest (1)

« No answer (1)
Not completed or Not
displayed (22)



e)Could you specify why you use the following collections?* (Electronic sources

(Non-book materials (Multimedia, CD, etc.))

22 A

» Don't use (8)

» To Study (2)

= To Prepare for a Class (0)
To Do Research (2)

» My Area of Interest (2)

« No answer (1)
Not completed or Not
displayed (22)



11) a) State your contentedness with the web page of the AGU Library based on the
following criteria.* (Interface)

22 A

= Very Good (1)
204 « Good (6)
» Bad (2)
18 - - Very Bad (3)
164 » Don't Know (1)
« N/A(L)
144 No answer (1)
» Not completed or Not
12 displayed (22)
10~

b) State your contentedness with the web page of the AGU Library based on the
following criteria.* (Content)

21 « Very Good (1)
20 - » Good (7)
» Bad (1)
18 Very Bad (2)
16- » Don't Know (2)
« N/A(L)
14 - No answer (1)
» Not completed or Not
124 displayed (22)
10+
8 J
6 J
4 J
) | .-
0 n



c) State your contentedness with the web page of the AGU Library based on the
following criteria.* (Accessibility)

227 « Very Good (0)
20 4 » Good (6)
» Bad (3)
18 - - Very Bad (3)
16 - = Don't Know (1)
« N/A(1)
14 - No answer (1)
» Not completed or Not
12 displayed (22)
104
8 .
6 .
4 N
2 .
0l I

d) State your contentedness with the web page of the AGU Library based on the
following criteria.* (Design)

21 » Very Good (1)

20 - « Good (5)
« Bad (5)

18- - Very Bad (1)

16 » Don't Know (1)
« NA(L)

14 - No answer (1)
» Not completed or Not

124 displayed (22)

10+

8 .

6 .

4 4

2 4

o N




e) State your contentedness with the web page of the AGU Library based on the
following criteria.* (Databases)

227 » Very Good (0)
20 = Good (7)
« Bad (3)
18- - Very Bad (2)
16 - = Don't Know (1)
« N/A(1)
14 4 No answer (1)
» Not completed or Not
124 displayed (22)
10
8 J
6 .
4 m
2 .
0 I

f) State your contentedness with the web page of the AGU Library based on the
following criteria.* (Electronic Forms)

227

» Very Good (0)
20 » Good (6)
» Bad (2)
184 - Very Bad (2)
164 » Don't Know (1)
« NA(3)
144 No answer (1)
» Not completed or Not
121 displayed (22)
10 1
8 .
6 -
4 i
2 - " .
O i



12) a) How often and why do you use the web page of the AGU Library? * (Online

catalog (searching the library catalog)

22
204
184
164
144
124
104

» Every day (0)

» Once a week or more (3)

» Once a week (1)

+ Once amonth (6)

» Once a semester (2)

» Once a year (0)
Never (2)

« No answer (1)

« Not completed or Not
displayed (22)

b) How often and why do you use the web page of the AGU Library? * (Online

catalog (Electronic resources)

22 1
20
184
161
144
124
104

» Every day (0)

» Once a week or more (1)

» Once aweek (1)

+ Once amonth (4)

» Once a semester (4)

« Once ayear (0)
Never (4)

» No answer (1)

« Not completed or Not
displayed (22)



¢) How often and why do you use the web page of the AGU Library? * (Online
catalog (Announcements)

22 1

» Every day (0)
20 » Once a week or more (1)
» Once a week (1)
18 + Once amonth (3)
16- » Once a semester (3)
» Once a year (1)
14 - Never (5)
« No answer (1)
121 + Not completed or Not
10- displayed (22)
8 J
6 .
4 J
2 _-‘
0 A

d) How often and why do you use the web page of the AGU Library? * (Online
catalog (Library rules)

1 » Every day (2)
20 » Once a week or more (0)
» Once a week (0)
181 + Once amonth (2)
16- » Once a semester (3)
» Once ayear (3)
14 - Never (4)
« No answer (1)
121 + Not completed or Not
10 displayed (22)
8 .
6 .
4 J
0 A



e) How often and why do you use the web page of the AGU Library? * (Online

catalog (Working hours)

22 1
20 -
18 -
16
144
121
104

= .

» Every day (1)

» Once a week or more (0)

» Once a week (0)

« Once amonth (3)

» Once a semester (3)

» Once a year (2)
Never (5)

» No answer (1)

+ Not completed or Not
displayed (22)

f) How often and why do you use the web page of the AGU Library? * (Online

catalog (Staff)

22 -
20 -
18 -
16 -
14 -
124
104

= Every day (1)

» Once a week or more (0)

» Once a week (0)

« Once amonth (2)

» Once a semester (2)

= Once a year (2)
Never (7)

» No answer (1)

« Not completed or Not
displayed (22)



13) a) Could you evaluate the catalog search function of the AGU Library? * (Fast
enough)

22

» Yes (8)
20 » No (6)
= No answer (1)
18 - + Not completed or Not
" displayed (22)
14 1
12 1
104
g
6 -
44
7.
04

b) Could you evaluate the catalog search function of the AGU Library? * (User-
friendly Interface)

22 1

» Yes (5)
204 = No(9)
= No answer (1)
18 « Not completed or Not
16 displayed (22)
14 1
12 1
10
g
6 -
4
24
0-




¢) Could you evaluate the catalog search function of the AGU Library? * (Adequate
number of search criteria)

» Yes (6)

» No (8)

« No answer (1)

« Not completed or Not
displayed (22)

d) Could you evaluate the catalog search function of the AGU Library? * (I can use
the catalog)

22 A

» Yes (9)
20 - » No (5)
« No answer (1)
184 « Not completed or Not
6. displayed (22)
14
12 1
104
8 .
6 .
4 N
2 n




e) Could you evaluate the catalog search function of the AGU Library? * (I can renew
or reserve library items via the catalog)

= Yes (8)

» No (6)

» No answer (1)

« Not completed or Not
displayed (22)




14) a) Could you answer the following questions regarding the AGU Library staff? *
(There is enough staff *)

] " Yes (10)
20 4 » No(3)
» Don't Know (1)
18 « No answer (1)
16 - » Not completed or Not
displayed (22)

14 4
12 4
10 4

8 N

6 -

4 -

2 .

0 d

b) Could you answer the following questions regarding the AGU Library staff? * (The
staff has professional knowledge and experience *)

22

w Yes (9)
20 - « No (5)
= Don't Know (0)
18+ « No answer (1)
164 » Not completed or Not
displayed (22)

14

12
10 -




¢) Could you answer the following questions regarding the AGU Library staff? * (The

staff is attentive and directs users *)

22
20
18 -
16 -
14 -
12
10

» Yes (12)

» No(2)

» Don't Know (0)

« No answer (1)

» Not completed or Not
displayed (22)

d) Could you answer the following questions regarding the AGU Library staff? * (The

staff is sensitive about applying library rules*)

22 A
20 4
18 -
16 -
14 -
124
10+

= Yes (11)

= No (3)

= Don't Know (0)

« No answer (1)

» Not completed or Not
displayed (22)



e) Could you answer the following questions regarding the AGU Library staff? * (The
staff is willing and qualified for solving problems *)

22 4

= Yes (9)
20 = No (3)
» Don't Know (2)
18 « No answer (1)
16 - = Not completed or Not
displayed (22)
144
12 4
10 4
8 .
6 .
4 .
|
0

f) Could you answer the following questions regarding the AGU Library staff? * (The
circulation desk is positive and helpful to users *)

-  Yes (10)
20 1 » No(4)
» Don't Know (0)
18 « No answer (1)
164 » Not completed or Not
displayed (22)

14 4
12 4
10 4

8 N

6 4

4 4

2 n

0 J




g) Could you answer the following questions regarding the AGU Library staff? *
(I am happy with the consultancy service provided by the library™)

= Yes (8)

= No (4)

= Don't Know (2)

« No answer (1)

= Not completed or Not
displayed (22)

h) Could you answer the following questions regarding the AGU Library staff? *
(The reference desk staff promptly attends to our questions regarding electronic
resources™)

. » Yes (7)
20 4 » No(3)
» Don't Know (4)
18 « No answer (1)
16 - » Not completed or Not
displayed (22)

14 -
124
10+

8 4

6 -

4 -

2 -




1) Could you answer the following questions regarding the AGU Library staff? *
(The staff is meticulous about shelving and arranging materials and I can easily find
an item I look for*)

22 1

» Yes (9)
20 « No (4)
» Don't Know (1)
181 « No answer (1)
164 » Not completed or Not
displayed (22)
14 -
12 -
10+
8 .
6 .
4 i
2 -




15) a) Please evaluate the physical features of the AGU Library based on the
following criteria. (Lighting)

21 » Very Good (2)
20 - » Good (7)
« Bad (3)
181 Very Bad (2)
16 - » Don't Know (0)
« No answer (1)
144 Not completed or Not
displayed (22)
12 1 play
10 1

[o0]
L

|

b) Please evaluate the physical features of the AGU Library based on the following
criteria. (Heating)

21 » Very Good (3)
20 - » Good (6)
« Bad (3)
181 Very Bad (2)
16 - » Don't Know (0)
» No answer (1)
14 Not completed or Not
displayed (22)
124 play
104

(=]
1

I |



c) Please evaluate the physical features of the AGU Library based on the following
criteria. (Air conditioning)

21 = Very Good (3)
20 - = Good (2)
. = Bad (6)
181 Very Bad (3)
16 - = Don't Know (0)
= No answer (1)
144 Not completed or Not
displayed (22
12 - play )
10 4

(o]
1

B

d) Please evaluate the physical features of the AGU Library based on the following
criteria. (Signposts)

21 » Very Good (2)
20 1 » Good (8)
« Bad (1)
18+ Very Bad (2)
16 » Don't Know (1)
» No answer (1)
14 - Not completed or Not
. displayed (22)

101




e) Please evaluate the physical features of the AGU Library based on the following
criteria. (Seating capacity)

21 = Very Good (0)
20 - = Good (4)
» Bad (5)
18 Very Bad (5)
16 - = Don't Know (0)
« No answer (1)
14+ Not completed or Not
displayed (22)
12 1 play
104
8 N
6 -
4 N
2 .
I /)

f) Please evaluate the physical features of the AGU Library based on the following
criteria. (Electronic equipment (Computer-TV-Earphone etc.))

27 » Very Good (0)
20 4 « Good (8)
« Bad (2)
18+ Very Bad (2)
16 4 » Don't Know (2)
« No answer (1)
14 - Not completed or Not
displayed (22
. played (22)
104
8
6
4 J
2 .
0- i



g) Please evaluate the physical features of the AGU Library based on the following
criteria. (Silence)

22 A

= Very Good (2)
20 4 « Good (7)
» Bad (2)
181 Very Bad (3)
16 - » Don't Know (0)
« No answer (1)
14+ Not completed or Not
displayed (22)
12 play
10 ~

(=]
1

|l

h) Please evaluate the physical features of the AGU Library based on the following
criteria. (Cleanness)

21 = Very Good (6)
20 - » Good (5)
» Bad (1)
181 Very Bad (2)
16 - » Don't Know (0)
« No answer (1)
144 Not completed or Not
displayed (22)
12 play
104

[=4]
1L

|



1) Please evaluate the physical features of the AGU Library based on the following
criteria. (Areas for individual study)

221 « Very Good (2)
204 « Good (6)
» Bad (2)
18- Very Bad (3)
164 » Don't Know (1)
« No answer (1)
14 - Not completed or Not
displayed (22)
14 play
10 -

(o]
1

j) Please evaluate the physical features of the AGU Library based on the following
criteria. (Areas for group study)

27 » Very Good (1)
20 - « Good (5)
» Bad (4)
181 Very Bad (1)
164 » Don't Know (3)
« No answer (1)
144 Not completed or Not
. displayed (22)

10

[=+]
1




16) a) Please evaluate the following library services based on your satisfaction with
them *(Loan)

227

» Very Good (4)
204 » Good (5)
» Bad (2)
184 Very Bad (1)
164 » Don't Use (2)
» No answer (1)
144 Not completed or Not
displayed (22)
" play
10 -

(=]
1

b) Please evaluate the following library services based on your satisfaction with them
*(Consultancy)

221 = Very Good (2)
20 - » Good (8)
» Bad (1)
184 Very Bad (1)
16- « Don't Use (2)
« No answer (1)
14 - Not completed or Not
. displayed (22)

104




c) Please evaluate the following library services based on your satisfaction with them
*(Reserve)

221 » Very Good (1)
20 » Good (9)
» Bad (1)
18+ Very Bad (0)
164 » Don't Use (3)
» No answer (1)
144 Not completed or Not
. displayed (22)

B

d) Please evaluate the following library services based on your satisfaction with them
*(Interlibrary Loan)

27 = Very Good (1)
20 - « Good (4)
» Bad (3)
184 Very Bad (1)
16 - = Don't Use (5)
« No answer (1)
14 - Not completed or Not
displayed (22
1 played (22)
10 1

oo
1




e) Please evaluate the following library services based on your satisfaction with them
*(Wireless Internet)

221 » Very Good (2)
20 - « Good (5)
» Bad (3)
18- Very Bad (4)
16 - » Don't Use (0)
« No answer (1)
14 Not completed or Not
displayed (22)
1. play
10 1

5

f) Please evaluate the following library services based on your satisfaction with them
* (Computers with Internet Connection)

227 = Very Good (1)
20 4 » Good (5)
« Bad (2)
18 - Very Bad (2)
16 - = Don't Use (4)
» No answer (1)
14 - Not completed or Not
displayed (22)
12 play
10 -

= §



g) Please evaluate the following library services based on your satisfaction with them
*(Social Events)

227 » Very Good (1)
20 - = Good (4)
« Bad(2)
18 - Very Bad (3)
16 - « Don't Use (4)
« No answer (1)
14 - Not completed or Not
. displayed (22)




17) Please evaluate the AGU Library services in general.*

221

204

184

164

144

124

104

» Very Good (2)

» Good (8)

» Bad (1)
Very Bad (3)

» Don't Know (0)

» No answer (1)
Not completed or Not
displayed (22)



18) Please write your opinions and demands in addition to the above-stated.

Browse:

a)
b)

c)

Why do you need someone to keep open the library. I think library should be
open 24 hour and security can check it. It is not impossible and we need it.
Sometimes may be often, wireless internet connection stops working when [
use.

pay attention to promote library service become better than today and also
raise awareness

Number of books that we check out should increase because 3 is not enaough.
Seating capacity must be increased

The library times should be extended they should go upto midnight

none

none

This survey is too long, We do need to take more than three mayerials, All
others are good with the library

Library itself is so dark, so depressive

Cleaning must be do more and air condition must be fix.

The Staff of Library they talk to much by them selves and often they are the
one making too much noise and usually they are seen having a group chat
between the staff which is very annoying. also the male staff has very rude
attitude.





